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CHINH SACH QUAN TRI RUI RO

1. GiGI THIEU CHUNG

Chinh sich quén trj rii ro va viée thye thi 3 mét phin khong thé tich rdri ddi v6i trch nhigm cda Chi
Tijch trong viéc gidm sét rii ro vil tinh hinh t&i chinh ciia Céng Ty Tréch Nhigm Hiru Han Quéan L§ Quy
Manulife Viét Nam {“MAMV” vivhogc “Cang Ty™). Theo d6, ciing v&i quin If ngudn vén vi quan If tai
chinh, quan 1 £ii 2o 13 Mm@t tong ba yéu 18 cia khung bio dim an todn cla Cong Ty. S8 lwgng i ro ma
Céng Ty dy trit, vé ¢6 ké hoach dir tri theo chién luge clia Cang Ty, gidp xée dinh vén cin thide dirz teén
lugmg oii ro hep nhit. Nguge lai, myc tidu chién luge cia Cang Ty va Irgng vén sin ¢é hign tai va tuomg
Iz} gitip xée djnh hrgng riti ro ma Céng Ty 6 the chip nhan dige. Nher vy, chidn Tuge quan tr i ro
ciia Cang Ty va khiu vi rii ro dugc hoin thién, phit hgp véi chinh sach kinh doanh va bao trim ci Céng
Ty.

Hogt dijng chip nhin i ro cia MAMY dirge tifn hinh vai sir kidu bidt 13 chdp nhin i re va quan tj
rii ro higu qui 13 cn thiét vi Khdng thi thidu dé dat duge mye B2 chién luge vi quan Iy hoat ddng kinh
deanh. Tuy nhién, trén tit ca, moi hoat dgng cidp nhén nti ro duge din dit b mye t3a chung ¢ia Cong
Ty nhim dim bo nhimg cam két ddi véi khich hang.
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7 Manulife Asset Management
1. CHIEN LUGC QUAN TR] RiT RO (“CLQTRR"™)

1. MUC TIEU VA PHAM VI:
Muye tigu chia CLQTRR niy |4 dé ra khung Quan Trj Rii Ro Doanh Nghiép (*ERM™) chi phéi toan b
hoat dgng chdp nhin ri ro va quin urf rii ro etia Cang Ty.

CLQTRR cta Cong ty la mdt phin khéng thé tich i cdia Chinh sich quan tri i ro doanh nghigp
(“Enterpeise Risk Management Policy) ciia tip doda Tai Chinh Manulife (Manulife Financial
Corporation hay MFC) vi phai phit hop véi CLRR cla Céng Ty va didu kién cy thé clia Céing Ty, bao
gdm chién luge va ké hoach kinh doanh, co cdu 16 chire, mire d9 chuyén nghiép v quin trf rdi re, dich

vy vl khich hang cia Céng Ty.

CLQTRR li nén tang trén dé Chinh Sdeh Quan Trf Rii Ro “CSQTRR™) duge xiy dyng mjt cich cu thé
i chi tiét nhdm thye thi hogt ding quan tri i ro. CLQTRR duge dénh gid lai hing nam vao cudi Quy 1
boi Chir Tich Céng Ty vishoe Chi $¢ Wi {néu cén) dya trén co sd ké hogch kinh doanh cy thé cla
Céng Ty ciing nhur bdi canh thye té cda thi trémg.

2. PHAN LOAIRUIRQ;
Rl ro dhzgre: phéin loai thanh hai ohom 1 ro ¢hinh:

& R@i ro hoat ding ciia Cong Ty: R ro hoat dgng ciia Céng Ty bao gdm cae rii ro cdu thinh nhu
sau:

+ Rairo i chinh

s Rii o déi tde (Counter party risk)/rii ro thanh todn

«  Riire vé nhin sy

+ Riirové phiply

*  Riii ro vé uy tin Cong Ty

+  Rill 70 vé cfng nghé thing tin

»  Rii ro san phim
Do MAMV khong thire hign hoat ding diu nr chimg Xhodn 1 ngudn vén chi s& hitu trir hoat ¢gng
3t ti#n giri ngin hing, MAMV khiéng co rii ro du s trong hoat ding cda chinh Céng Ty.

b. Riii ro déi vdi hoat déng quin 1y danh mye diu t cla khich hing va Quf déu un

+  Riiro thi trudmg cua cdc logi hinh tai san

+ Rui ro win thil
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*  Rui ro trong vifc thuc hign hoat déng du tur

* Rili ro quy trinh qudn trj qu¥ (investment operations)
Cie Rii ro cy thé v dinh nghia duge néu 1 trong ndi dung Chinh Séch Quin Trj Rii Ro (“CSQTRR™).
3. NGUYEN TAC CO BAN VE QUAN TRI RUI RO:

Quin trj rbi ro duge thire hién xuyén sudt trong mei hoat ding cia Cong Ty, phi hop vai nguyén tic
quén tri i ro coa Chil S& Hiu v& Tap doan Tai Chinh Manulife (Manulife Financial Corporation), Vi
tiéu chf hoat ddng cia Cong Ty dat tigu chuin cia mjt Cong ty quin 1f quy trye thude mét tip don i
chinh todn cdu, hoat dong quan tri mif o due tie hign nhim ddm bio ¢dc tidu chudn cia Tap doan
trong khi nang ngudn lire cda Cong Ty cho phép.

Hoat ddng quéin 1ri rdi ro duge thire hidn theo hing doe, the theo trng b phin nghigp vy theo Chinh sich
quén 1rj chi ro cha Cong Ty. Bbng thi, da sb b phin nghiép vy cb s quan 1§ cie BE phin nghidp va
urong fmg edp Tap dodn 18i Chau A va cdp Tap doém toin chu. Vige quan Ty nhidu ting nay dam bio
nguyén the dim bio mot quan diém vé riii ro nhét quin ciia Tip doan.

Heat d@ng quin trj rii ro ddng thi duge thye hign theo hing ngang thdng qua céc b phén lign quan dén
quan 1 il 1o bao pdm BO phan Kidm sot ngl b3 kizm Phap ché, BO phn kim todn ndi bd eia Chi S&
Hir, B) phin Kiém todn ndi b cdp Tap don.

Cdc chinh sich ciia timg b3 phin duge xiy dyng va dp dung xuyén suét dya trén khung chinh sich cia
Tiip dodn, Trong trudmg hop didu kign 1ai Viet Nam chrs ¢6 dii eo s& dé thye hign todn phin mjt chinh
sich cia Tip dodn, ¢dc ndi dung ngoai I¢ cin oo sy thdng bio va chzip thuiin v& nguyén thc cua céc bd
phin ¢6 lign quan, Vige thue hign quin tzf mii ro bao gdm vige dam bao che chinh séch trén duge wén th
mét cich nghiém tic v phiy hop vési didu kidn hoat dgng thre & cda Cang Ty.

Cie chinh sdeh ey thé dp dung duge néu 13 trong CSQTRR.
4. TRIET LY KHAU VI RUI RO VA GIOT HAN ROI RO
Hogt dding chip nhin nii ro duge quén 1¥ theo khiu vi rdi ro thng thé gid dinh clia Cong Ty, duge pht

duyét bai Chi Tieh Céng Ty, dya trén d& xudt clia cic cép quén 1. Khiu vi rii ro clia Céng Ty quy dinh

s lrgmg va Toal mif ro vi Cong Ty e6 th gid dinh, va bao gdm cd wyén ngén ena ridt Iy rii 1o va tuydn

ngdn cia dinh lrgng khiu v{ rii ro.
4.1 Tuyén B5 Trift Ly Rai Ro

Muyc ticu chién luge cda ching toi duge tao dyng bing cich cén bing nhimg yéu chu dé dim bao cic
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cam két cia Cang Ty ddi vdi kiich hing, trong khi tzo ra mirc lgi nhugn thich hgp sau khi didu chinh
cée mite & il ro cho cde nhd din . Cie hoat ddng ehip nhan ri ro 123 Vidt Nam duge tifn hinh trong
khuén khd cic gici han dgt ra bai tip doan MFC véi sy nhin thire ring déi véi nhimg 1d chire tai chinh
toin chu mire &6 chip nhin i ro vi mite higw qua ca qud trink qudn 1 rii ro 13 thiét yéu dé dat duge
mye tigu chidn luge oiia Cong Ty vi d& quin 1 hoat déng kinh doant. Khi a quydr dinh v& mire d chép
nhgn rii re, Tép Boan MFC va MAMV déu ¢t uu tidn cao nhit vao bén myc tigu qudn tr] riii ro sau diy:

i.  Bdo ddm nhiing cam két cia Céng Ty d6i véi khach hing;
ii. Trifn khai vdn diu tr ofa Céng Ty mft cich thin trong va hidu qui dya trén co s& i ro didu
chinly;
ifi.  Bio v¢ va ning cao uy tinh va thueng higu cia Cing Ty; v3;
iv.  Duy i mue tigu sire manh 12i chinh ¢ia Cang Ty

Vi nhifng ie can duge dé ra trong myc 1idu quan tr oba ro cda ching i, Cdng Ty ludn tim kiém sy
thia hiép thin trong va higu qué giire i ro/ pln thudmg sa0 cho hé try sir eing trirdmg cia doanh fa di
han, thu nhiip va gid ti ¢6 dong, Nhw thé, Cong Ty ép dung cdc nguyén tée i ro sau iy cho tht ci céc
khia canh ciia ké hoach chién lugc, ké hoach kinh doanh, va céc heat dong:

Tixp trung vio cée cor hgi va chién luge mi cé mirc lgi nhudn/nii re thich hop, duoe do bing bidn dong

wén, thu nhip hidn ddng, vA muye tiéu 1g3 nhudn sau khi didu chinh cae yéu 1 mi ro;

i. Dam bio it ed cic chién luge va hogt ti6ng phit hep véi chufdin mye dao dife elia Cong Ty va kha
niing hoat djng;

ii. Dam bio Cong Ty <o, hay co khi ning c6, d‘:iy dit ky ning quin 1§ dé thyre hign b higu qui cae
chifn lrge, va, d& xde dinh, hidu va quan Iy nhig i ro 1ém tng vén oo,

fii. Theo dudi nhimg co hdi @& da dang héa giita nhimg rii ro co ban, kinh doanh; quéan Iy tidu sir rili ro
clia Cong Ty va hoat dbng kinh doanh trong pham vi khiu vj rii ro duge Chi s& hiru va Tap dodn
chi'p thuAn v mye tigu rii ro tiZm ting; néu va ks rii ra vugt qud mire giéi han khdu i 7if ro vé
mye tiéu i ro cho phép, nhanh chong bio cio dé tim ra gidi phap tir Chil S& Hir.

iv. Théng bdo tht ci quyét dink chAp nhén i 1o v&i nhime phan tick v& phimg mi to tiém @ng, kitm
sodt i ro va gid phip piam thidu, d& h trg trong viée ra quyét dinh kinh doanh.

Vi khing dinh dinh vj clia MAMY tai Viét Nam 13 mdt Céang Ty Quén 1§ Quf e thude mit tp dodn
1 chinh toan ciu, MAMY cam két cung cép che khich hing dich vu quin I quy theo chudn mye quic
té. Moi hoat déng clia MAMY dugre thire hign vai mue tigu xuyén sudt ndu wén,

MAMY khang thie hign hogt djng diu e i ro bing ngudn vén Chi $¢ Hine. Ngudn vin cta Chi S

Hitu dige quin I§ théng qua viée djt tidn gl npén hing hofic mua tréi phifu chinh phi va sir dung cho
chi phf hopt djng, mé rdng hoat dong cho ba hoge dgng kinh doanh cia MAMV bao gdm quén 1y danh
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mue dau i, quan 1§ qui diu tr v tr vin ddu oo chimg khodn,

V&I thm nhin du tr da7 han vio MAMY, quan diém cia Cha 5¢ Hiru va tdp doan nhin thite 18 s non
tré ciia nginh quin b qui tai Vigt Nam va vige cdn thidt phai ed s diu e bai bin, Jiv dai vao Céng Ty,
Vi thé, kha niing chip nhin rii ro lién quan dén lgi nhujn cia MAMY 13 cac vA Tip dodn, Chi S Hiru
cam két Tudn b sung ngudn vén hoat dang cdin thide dé duy i va phat trién Cong Ty theo chitn luge &4
déra.

42 Tuydn ugdn dinh lngng khiu vi riii vo

Céng Ty thiét 1ap ting thé khiu vi riii ro bng cdch ¢& ra mure chiu dimg cho doanh nghiép. P& phi hgp
vat mye 1iéu chidn fuge va wiét Iy il ro, Cong Ty xde dinh khéu vi i ro 98 “sir dyng” kha niing cia
Cang Ty a8 chung diF rii ro, tir hai quan diém sau:

i, MNgudn vén diy i ¢f ching di nhitng dnb Lizdme ti chinh do nhimg sy kign rii ro nghlem trong, ké
¢ nhiimg sur kién khé 6 thé xéy ra. Nguyén thic ciia Khiu vi i ro dupe thidt ké dé cung edp swdam
bio hp Iy ring ngay ¢i trong nhimg tinh huéng cue dean nhét chiing ta vin duy tei kha ning thre
hig¢n moi nghia vu. Hon nira, didu ndy ciing dim bio Céng Ty duy tri diy di ngudn vén diu ur dé
h trep e tigu chidn e

it.  Su bién déng ciia lg7 nhugn trong trrdmg hop sir kién i ro vim phai c4 thé xdy ra. Nguyén tée cia
Khiu v} 1i3i o duge thidt ké dé cung cdp sir bdo dams hop 15 vé s dn dinh ¢ia cde ngudn vbn b oy
nghia vy cita chiing 157 vi thu nhip dn dinh d& 13 trg xdc dinh gia 1 vén diu wr ciia chiing t6i.

5. CO CHETO CHI'C VA NGUYEN TAC HOAT DONG QUAN TR RUI RO:
S0 dd t chirc hogt déing clia Céng Ty lién quan dén hoat ding quan trj i ro duge quy dinh e sau

Céng Ty TNHH Quén Ly Quir Manulile Vit Nam 6
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5.1 Vai trd ciia Chi Tijch Cong Ty

Can cir Diéu & Céng Ty vi sur chf;p thuin cia Cha S& Hi, Chi Tich thay mit Chi & Hiru thiét Hpva
kidm s0dt toin b3 hé thing quan tri 1 7o 1ai Cong Ty:

Quyél dinl o cu 1§ chire vé quén 1rj rii ro clia Cong Ty, bac gém cic b phin cu thinh, 6 chire,
nhdn sy phye vy cong 166 quan il mif rod vai 1d, 1rach nhigm va mdl quan hd trong edng e quan i
i ro efia ede bd phdn, thanh phin, nhén sy néu trén;

Phé duyét, ban hanh, ditu chinh CLQTRR v3 CSQTRR ciia Cang Ty; CSQTRR dwge Chi Tich ban
hanh ¢iin el én cde co s saw diy:

# Chinh sch Quin trj nii ro (Enterprise Risk Policy) cia Tip Poan Tai Chinh Manulife (Manulife
Finan¢ial Corporation hay gof tit 13 MFC) ban hanh thing 5 nim 2013 va duge efp nhit 1gi timg
thiri diém

% Chidn lwge Quan trj 1 ro ¢ida Cong Ty xdy dung ¢din ef wén dfc ki kinh doanh va méi trudng
kin doanh ctia MAMY ciing nhr chign Juge phat triéa ctia tip doin

3 Quyft dinh 428/QB-UBCK ban hanh ngdy 07 thing 11 ndm 2013 vé vige Quy ¢hé huding din
thiét Jap, vén hanh hé théng quan trj rii ro cho Céng Ty quin 1§ quy va Céng Ty diu b chimg
Khodn rigng 1& tr quan 19 va Quy ché hudng din cu thé dinh kem.

Déng thi, duge swr by quyén ciia Chi 8& Hine, Ché Tich Céng Ty dim nhigm trich nhiém 14 thinh vién
phu trich ¢dng tic quan tj il o blo edo cho Chit S& Hir. Trich ahigm nay bao ghnm:

a) Ra sodt, thm dinh vi quyét dinh cde vin d8 lién quan 16§ co céu 16 chire vé quan tri rii ro; chién
Lugre va chinh séch quan trj i ro do ban didu hanh dir théo;

b) Kiém tra, gidm sit, danh gid mie d§ ddy 6B, higu qu vé higu e oim h§ théng quan trj rii ro
théng qua vife kifm tra, ddnh gid mirc d6 tufin thi quy trinh quan 1y ri ro cla cdc b phin
nghiép vy, nhin vién trong Céng Ty; dinh k¥ hiang nam phéi hop voi BO phin Kiém sodt ndi b§
kidmim Phip ché thye hign cbig the quin rj mi ro v b phin kiém todn ndi b tre thuge Chi
Sd Hiru ra sodt, danh gid mic d§ diy di, hidu qud, hidu lye cia hé théng quan trj ri ro;

¢) Bdo céo Chi 5S¢ Hitu v& hogt dong va higu qué hom déng cia cong tic quan tr] rii ro da thie
lhién trong nam; & xudt phireng dn khic phuc {ndu cn) cac tdn tai, han ché nhim hodn thign hj
thc‘:ng quén trj mi ro;

d) Phan tich, dun ra nhimg cinh bdo vé nhimg nguy co, 7l ro tiém &n vi bién phép phong ngira i
ro;

¢) Tham muu cho Ch S& Hin trong vige didu chinh chién luge vi chinh séeh quén i roi ro néu

xét thiy cin thiét.
52 Vai trb ciia Ban Didu Hinh
Ban Diéu Hinh gbm ¢6 Téng Gidm Déc chiu trich nhidm trwe tifp vdi Cho Tich Cong Ty vé vide &

Cang Ty TNHH Quén Ly Qui Manulife Viét Nam 8
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chire thye hign quan tri rii 1o, ¢u th nhu sau;
D thio chién lirge va chink sdch quin tj mi ro trinh Chit Tich phé duyér, ban hink;

Té chirc trién khai thue hién chién Juge va chinh sich quén trj mii ro sau khi da dwge Chi Tich phé
duyéi;

Gldm sdt dam bao hoat déng quén te i ro duge thire hign phit hop véi chidn luge va chinh sich
quin trj i ro; cde quy dinh, quy trinh quan 1y T ro duge tudn thi ddy da; bd tri dd nhin s phis
hop véi yéu cliu vi ngudn lyc ti chinh cho hoat ddng quén trj nii ro; throng xuyén edp nhit, phé
bién kin thire kinh nghicm vé quin 1§ i ro cho cin b, nhan sw ela Cang Ty; va

Dinl: k§ hing quy, bia cdo Chit Tich v& cang tde quan tri mi To; dénh gid tinh phi hop, hite qua,
hiéu lyc clia hé t}léng quan trf i1 ro; mire dg dAy di ciia cée chinh sich, quy dinh vi quy trinh quin
1y i ra.

53 Vai trd cda B phin quén trj rili ro:

B4 phin Kiém sodt ndi b kiéin Phip ché ciia Cong Ty s& dam nhigm chirc niing cia By phiin quén tr i
1o ("BPQTRR").

Ban Diéu Hanh phan céng Truémg Bd Phin Kidm Sodt Noi Bd kiém Phap Ché phu trdch céng 1ic quin
tr Fi ro. Trong tnzimg hep v trf Truémg B3¢ Phin Trudng 139 Phin Kidm Sodt Nai Bo kizm Phip Ché bi
khuyét, Ban Diu Hanh s& phin céng mot trudng bd phin khdc thyc hién cdng 1ic quén trj rhi ro tam
thai.

BPQTRR cé triich nhigm:

) Nghién iz, phat trién, dy thiao chién lugg vi chinh séch quan trj rii ro d# trink Ban Bidu Hanh phé

duyét tnrde khi Ban Pidu Hinh trinh Cha Tich phé duyét, ban lénh;

b) Ciing v&i Ban Difu Hinh, 16 chire trién khai thye hién chién luge vi CSQTRR sau khi da duge Chu
Tich phé duygt, ban hanh;

¢} BE xudt xay ding cie mé hinh néi bd d& quan Iy ni ro, phit hgp vet tink ¢hir va quy mé hoat dang

ctia Céng Ty;

d) Tlxnng hop théng tin, gidm sét cdc b phin nghigp vy 14 chire thye hign cdng tic quin trj rdi ro, bio
dim cde oli ro phit sich tém in wong hogt djng cta timg b3 phin nghigp vy v cia ¢d Cong Ty
khéng virgt qua cdc khdu vi ni ro va gidi han rdi ro; gidm sét hoot déng quan trj khu vi ndi ro v
tudn thi gidi han i ro; trze tiép thu hién vige quén 1§ oii ro hoat ddng, i ro uy tin, roi ro tudn thil;

€} Dinh dang (xdc dinh, nhan dién); djnh lugmg, kidm thir trang thai rii ro; kiém soat cde i ro tidm

—

ting; phin bd ngudn lye quan I¥ i ro; th chire thyc hign, gidm sét viée thye thi cic chioh sach quin
trj rii 1o, quy trinh quéan Iy i re, céng téc x¥ Iy ri ro hang ngdy, bio ddm cic chinh sich quéin

Cong Ty TNEH Quan L§ Quf Manulife Vigt Nam 9
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T 1o duge tudn thi; tiép nhin, theo dai, tdng hgp céc bdo cdo v rii ro v& x 1§ ril ro tir ede by phan
nghigp vy vE i ro thi trugmg, i ro thanh khodn, i ro thanh todn; dién phéi cdng tic quan trj rii ro
gilra cde b§ phdn trong Cong Ty;

Dinh k¥ hing thing, bic cio Ban Didu Hanh vé edc vin dé lién quan (i céng tac quén Iy i 1o, cic
aidt han ril ro bj virgt vi cdc gidl phap xir 1§ da thuc hign; dinh k§ sdu (06) thang, bic céo Ban Bidu
Hanh v& higu qua hoat déng ctia hé théng quin Lrf i ro clia Cong Ty.

54 Vai trd ciia cac Tridmg bj phin nghidp va va Oy Ban quin tri rdi ro;

Trudng cdc by phin nghiép vy e6 wach nhigm tire tép thire hign ¢drg ¢ quan trj rdi ro tai chinh by
phan d6, gidm sét, kidm sodt cic giao dich, hoat ding nghiép vu thire ién tai ba phan nhim nhin dién,

plidng ngira vi quén trj nii ro theo cie quy dinh ndi bd, quy trinh nghidp vy vé cdng tic quan tej ri ro,

bao dim phit hap véi chinh sich va khiu vi rii ro clia Céng Ty da duge phé duyét.

M&ibd phin nghigp vu ¢ trdch nhiém:

il

iii.

Tuén thi chinh sdch va cde quy trinh quan I¥ rii ro trong mei hoat déng nghiép vu cia minh;

Téng hop thang tin, phin tich, dé xudt vé chidn luge quan te mi w céu thinh; phéi hop nghidn e
x4y dyng chién luge va chinh sdch quan trj i ro, d& xudt vé khiu v rdi ro tidm tang va gici han i
ro trong hogt dong nghigp vy clia minl; xdy dywg cde khdi niém vé et 1o, ede k§ thudt dinh dang
{nhén dign), dinh lueng (xdc dinh gid tri), xdc 14p gidi han timg i ro cdu thinh;

Kidm sodt, gidm sdt cde nii ro phit sinh trong hoat dgng nghicp vy 15l b3 phin cia minh; bic cdo mij
ro che Ban ditu hanh thong qua BPQTRR, d xudt phuong dn xi I§; thyue hién phuemg dn xir |§ mi
To.

Uy Ban Quan Trj Rii Ro (“UBQTRR") duire Ban Bidu Hanh thanh lap nhiim thye hién viée thue thi
CSQTRR hing ngiy theo timg b phin vi dim bio tinh xuyén sudt, nhdt quin trong hogt dgng QTRR
cda Cong Ty, Thong qua hoat dong ciia UBQTRR, BPQTRR cb thé thyc thi trich nhiém ciia minh mét
cdch higw qua hon v siu sat hon.

UBQTRR duge chu thanh bii truemg ¢<a¢ bg phén nhu sav;

- Truémg b phiin Kidm Sost Bji B§ kiém Phip Ché (Internal Control) — Bidu hanh UBGTRR

- K& todn trrdmg (Controller)

- Trudng bé phin Dich vu quin trj Quy (Investment Operations)

- Trudmg b phan Phit trién sin phdm va Quan hé Nha dau tw (Portfolio Advisory)
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- Truémg bd phin Div Tur Lii sust ¢b dinh

- Trugmg b& phin Diu Tur C4 Phidu

- Trudmg b phin Giao Dieh Ching Khodn {Dealer)

Hoat dgng cia UBQTRR:

UBQTRR hep dinh kit m3i rhing mat Hin do Trudng 0 phin Kidm sodt ndi bo kism Phdp Ché (Trwdng
BPQTRR) l3m chi tpa cing vdi sy tham du cda Téng gidm dbe Céng Ty.

Tai budi hop dinh ky hang théng, ede Trudng b3 phin nghiép v thire hign vide bdo cdo obng tdc quin ui
i ro clia bd phin minh v thio luin céc gii phip dé cing ¢b, hoan thién cong tic niy néu cin thidt.
Béng thisi, BPQTRR théng qua bio cdo ¢ia UBQTRR bdo cdo dén Téng Giam Déc vé cong quan tej rii
ro tai Cong Ty va cdc vin 8 cin thidt khic.

Bién bin hop eiia UBQTRR duge huu giir va duge xem & ban bio edo dinh ki hing thing dén Ban Didu
hanh vi 13 mt phiin khéng tich rdi trong béo cdo riii ro giri d¢én Chi Tich Céng Ty.

5.5 Vai trd cda Bj phin kiém toén ni bj:

Hoat ding cia Bé phiin kiém todn ndi ba trye thude Cho s& hiu 13 mit ph:'in khéng 1thé tich &1 et rong
cOng tdc quan trj mil ro ¢ia Cong Ty Trong qué trinh thye thi tich nhidm kiém todn ngi bd theo quy dinh
tiia Thing tu 2120201 2TT-BTC ciing nlur cde hogt dang kiém todn ndi b theo quy dinh cia Tap doan
MFC, b phin kidm toan ndi bi tién hinh dinh gid hoat ddng cia Céng Ty trén moi phuong dién, cha
trong dén k& théng quan trj rdi ro.

7. PHUONG PHAP PHONG NGUA & XU LY RUI RO

Vigc phong ngira v i I mi ro s& dwge mdi phong ban thuc hién hang ngiy théng qua viéc thye t
ditng va dky dat cde chinh sich, quy trinh cia Cong Ty nbim gidm thidu 87 da i ro c6 thé xdy ra. Vige
phdng ngira rii ro duwge thuc hién théng qua vigc Cong Ty rd sodt cée quy trinh hoat dfng, hoan thién va
didu chinh bé sung quy trinh dya trén qud trinh lam vide cda cic phang ban va théng qua hoat déng cia
Uy Ban Quan Trj Riii Ro dé ban thie cdc didu chinh chinh sdch cin thiét.

Vi phong ngira va xir [y i ro s€ duqe dira trén mire 49 rii ro (xanh, 45, vang) duge quy dinh cu thé i
Chiinh Sécl: Quan Tri Rili Ko v Phy Ly 01 ciia Chién Luge vd Chinh Sich Quan Tr Rii Ro niy, Hing
thing UBQTRR s& hop dé danh gid mirc 49 nii ro tgi phong ban cia minh, dwa ra phuong huomg giai
quyét cic vén 2 rii ro c6 the xdy ra trong qud trinh hogt déng v& bién phip xir 1y nii ro.

B{ phin Kifm Soft N3t B kiém Phap Ché cila Cong Ty s& li co quan diu mdi phéi hep véi cic phong
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ban ¢d Ii&n quan gidi quyét cdc vin & phit sinh trong qud trinh thye thi cée chinh sach, quy trinh cia
Cbng Ty. Ngodi ra, B4 phin ndy ciing 6 chire nang giim sat hoat dng tun thi ciin cdc phong ban nhim

phong ngira rli ro,

Hoat dgng Kiém todn ni by duge thue hign dinh ki béi Kiém todn nfi b§ cha Cong Ty ciing nhw B
phan kiém todn ni bd ving chau A tmye thude tap doiin Manulife Financal 13 mt phin quan trong trong
heat dong phdt hign ri ro vi ob cée bign phdp khiic ple rii ro théng qua cdc ki€n nghi cy thé lién quan
dén cfic quy trinh hoat dong clia Cong Ty.

8. YEU CAU PANH GIA DINH KV CHIEN LUGC QUAN TR[ RUI RO
Nhiim dam bio Chién luge quan tri réi ro bao him dhy di cse ndi dung dé phit hign sém, kiém soat diy
dit ede ri ro trong yéu € trinh cdp ¢4 thim quyén cia Céng Ty, Chién Iuge quén tri rii ro 58 duge ddnh

gid lai dinh ky, 15i thidu mjt 1An trong mdt nim, bao dim phit hop véi ké hoach kinh doanh cia Cong Ty
va bdi canh thye t€ cia thi truimg.
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1L NQI DUNG CHINH $ACH QUAN TRI RUI RO

Cong Ty ap dung cach tidp 2dn toin doanh nghizp cho mod hoar ddng sidp nhin mi o va quan i oi o,
Theo khung ERM, méi chién luoc quan tr rii ro duge thiét 1ép cho timg loai i re co ban theo phién loai
riii ro eita Cong Ty bao gdm: rii ro thi truémg, rii ro thanh todn, 1éi ro hoat ddng, nii ro thanh khodn, vi
cfie i ro khie (i.e.: i ro phép 14, rii ro giao dich véi nguii cb tign quan, i ro ahén lre, (i ro chidn

lurgre, rii ro tin dung,

Khung ERM va chién lupe quan ly nii ro cia Céng Ty két hgp vdi cdc chinh sach va tidu chudn thre

hanh nhim dim bio mot thiét ké nhdt quin va thue hién cac chién luge trén todn b chire. Didu ndy dat

dugre thing qua céch tép can chung dé quan 1y tit e cde il ro m& Cang Ty phai déi mat, va cach dinh

gid v Igi nhujn tim niing trén hoat d@ng kinh doanh dir tinh true tidp trén mii ro co ban. Céc chinh sich

¥ tidu chudn thye hanh bao gém:

o Khau vi i ro va muc dich rui co;

*  Nhin biét riif ro, de ludng v ¢inh gia, gidm sit va bio cdo

s Bio cio va khic phue, néu va khi gici han edi ro, mue tigu, hay cde Tujt 16 b vi pham

»  Hoat dong kiém sodt v khic phue, giam thiéu rdi ro, két hop ca kiém soit nji bd va céc bién phip
hd trg quan trj ri ro; vi quyén han chip nhén rii ro va gidm thidu nii ro va tréch nhiém gidm sét.

Van hda quin tri i ro v céeh tigp ciin quin trj nii ro 13 didu khéng thé thifu cho thirs hanh quan trj i
10 ¢ia Céng Ty, Chl Tich Cong Ty ed trdeh nhiém wong vige gldm sit quan to nil ro, va Oy théc trich
nhigm nay thing qua khung qudn Iy ma t3p trung vio mé hinh “ba uyén phéng thi™,

s Tuyén phong th diu tién cia Cong Ty gdm c6 Téng Gidm Dbc (CEQ)¥i cde cdp quan 1. Céng Ty
chiv trich nhigm cho nhitg cai ro ma ho gid dinh va cho nhitg hoge dding quin 1y rif ro hing ngay
vi nhitng hoat déng kidm sodt ¢6 Iién quan.

o Tuydn phang thit thir hai B3 phan Quan ] el zo cling vl Uy Ban Quan Tri Riti Re ¢ia Cong Ty,
thye hign viée gidm sit hoat dong chép nhin rii ro va giam thidu mi ro cho doanh nghiép.

«  Tuydn phang thi thi ba bao gdm Kifm Todn N6i Bd, thye hién vige dim bio dée 1ap riing cdc hogt
déng kidm sodt hidu qua va phit hep vai cae rii ro vdn o trong kinh doanh, va fing cdc chwomg trinh
giam thitu i ro v& chife niing gidm sit i ro hiéu qui trong viée quin trj niti ro.

Cong Ty din ur lizn e vao vige plit irién va hoin thign Xhung ERM va chién lisre quan iri mi ro nhiim
muc dich dat duge vi duy 1rl cdch quan trj i ro tdt nhit cho nhimg rhi ro vé tai chinh va hoat déng.
_Cong Ty thige hign vige dim bio dde 1ip vé tinh higu qua cta khung ERM eiing nbir ¢hidn Tuge qudn irj
il ro o4 nhin théng qua Chuong Trinh Kidm Todn Ngi By
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Chc ph::m sau diy mo 14 kKhung khiu ¥ rdi ro ciia Cang Ty, cdc qua trinh thanh 13p dé xdc dinh rii ra, do
Tuomg rii ro v& ddnh gid, gidm sét ri ro va bdo cdo va kifm sodt rii ro v& han ché; va cde vai o va wich
nhiém lién quan t&f khung ERM clia Cong Ty.

1. KHAU VIRUIRO

Khéu vj ritf ro oiia Cdng Ty ed the thay d3i tiy timg thi diém, tiy theo chién luge kinh doanh ¢fin Cong
Ty va quan diém rii ro eia Chd 8¢ Hifu va tp doan. Kidu vi ti ro dige tayén b tai Phy Lyc 02 cia
chinh sach niy.

2.  DINHNGHIA VA NHAN DANG RUI RO

Mt danh séich chudn vé& mi ro duge yéu ciu sir dyng cho moi khia canh cia viée nhin dang rdi ro, do dat

vi dénh gid, va gidm sdt va bdo cdo.

MAMV gidm sat rii ro theo hai nhom rii ro chinh. M3i legi rii ro cy thé duge dink nghia di kém véi céc

nguyén the quan tr 1itl ro cding nhwr chinh sich quan trj i ra oy the (d4i v6i cde i ro quan tgng) tal

Phy Iy 3 ctia chinh sach nay.

A, Rai ro hoat djng ciia Céng Ty: Rl ro hogt djng cla Cang Ty bac ghm ede ril ro edu thinh nbu
sau:

1. Rui ro v& tai chirh: Ti 12 an todn ti chinh cia Cang Ty, nhu cdu vén cia Céng Ty, dim béo an
1040 taf san cta Cong Ty, dim bic hoat ddng thu chi eia Cong Ty a hop 1y, hep 1& va wrong
khudn khd quy dinh

2. R ro dbi tdc (Counter party risk)

3. Riro vé& nhin sic tinh dn dinh cla bd mdy nhén sir, tiéu chudn dao dire nghé nghigp ciia b may
nhin sy

4. R ro vé cong nghé thong tin v quén 1§ dir lidu: 15%n quan dén quy trinh bio quén dif lidu thong
tin cho heat ding ciia Céng Ty, quy trinh lién quan dén Business Continuity Program (BCP), quy
trinh li¢n quan dén quan trj rii ro hé théng cong nghé thang tin.

. R ro vé phdp If: Cée i ro lign quan dén didu kign hoat dgng cva Cang Ty Quan ly Quy vi du

th

nhu: 56 gify phép linh ngh guan Iy quy, didu kién cor st vat chdt v cde véu clu, i ro vi pham
cdc quy dinh cia phip lndt v& cong bd thong tin v& tinh hinh Céng Ty, thay ¢di nhin s hodc cic
yau cu khdc; ede roi ro lién quan dén hogt déng Phang chéng khing bi/phong ching rira 1ién
(AML/ATF), cdc quy dinh phap 1§ lién quan ¢én Tap doan.

6. Riiiro vé uy tin Cong Ty: Céc mii ro lidn quan dén vige quin 1y cie hogt ddng d6i ngoai hojc cic
sai s6t trong cée hoat dgng néu (rén lim dnh hudmg dén hinh anh Cong Ty
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7. Rili ro vé san phim

B. Rili ro d6i v hoat ddng quan B danh myc 34w tie ciia khich hang va Quy dAu tie:

1. RGi ro tuin thit: lén quan dén vide wan thi cde Chinh sach diu tw (bao gdm khiu vi mi ro, lgi
nhugn k3 vong, han ché din 1) do khach hang dia ra cho m&i danh mye diu fir holie mai Quy

dhutw

2. Rai ro thi inrémg cia ede logl hinh 12i sén: Rui ro (3 sudt, hivi han, dinh mirc tin nhiém, thanh
Khodin déi v&i tréi phiéu; i ro v gid thi trudmg, thanh khodn dbi vai cd phiéu; i ro tfh nhidgm

d6i voi cdc khodn tin gii ngdn hang; i ro tidn 1 451 voi cae khoan diu w ngoai 18

3. Rii o eong vide thue hign hoat dong dau nr (irade sxecution): bao gdm nhimg khéng han ché

Fair allocation va Best execution

4. Rili ro quy trinh quan trj quy dbi voi timg danh mye (lién quan dén quy trinh Investment

Operations)

3. PHAN LOAIRDIRO:

Whim xée dinh mire dj phoi bay i ro el img mi o eu thé ¢iing nhwr vide quén 1§ i ro, danh i ro
durge phiin theo 2 nhém hing ngang la Cic ril{ ro chiu anh hwdng bai thi trutmg (Market-driven risks) va
Cac rii ro khdng chiu dnh hudmg cba thi wwdmyg (Non-market driven risks), Khung phén logi ii ro nay
cho phép xfc dinh vin &8 v thng hop mirc 45 phoi bay (i ro theo timg logi rii ro eho todn deanh

nghiép.

M3 b phan sz chiu weach nhigm quan 1rj v& gidrm sat chinh mgr s3 logi mi ro op thé,

Phiin logi riiro

Nhin dgng riiro |

Rii ro hoat ddng efia MAMV

Riii ro @b v&i hoat ddng ddu tr cin
khich hang

Rai ro dnh hwéng
boi ditu kifn th
trudng

R ro Thi indmg {Market Risks) cia
cde lozi hinh tai san:

Trdi phiéu: rii ro 1 sudt, i ro tin
dyng, i ro thanh khoan

Tién giriz i ro 1i suétq Tii ro tin dyng
Ca phidus vl ro gid thi truimg, i ro
thanh khodn

Npoai t&: i ro ngoai 1§
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Rii ro phi thi| Riiro tai chinh Riii ro tudn thi cis quy dinh diu ur,
tridmg Riti ro dfi tde chinh sach déu 1 ciia khieh hing
R ro phép Iy Riti ro giao dich ddu tr
R0i ro Céng nghé théng tin R ro hoat ddng quin iri quy
Rt ro nhin sy (investment operations)
Rai ro uy tin
Rui ro san phim

Klung phan logi et to (véu 18) ciia MAMY duge sir dung cho ca bao cdo mong va ngodi cia mie 45
phai biy rii ro clia Cang Ty va chién luge gidm thibu rif ro. Trong khi khung phén logi i ro dugc 4p
dung nhit quan, nhimg yéu ¢iu bio edo cu thé s& Khae nhau cho nhimg méi tryomg bdo cdo khic nhau,
Vi du: bdo cdo bén ngodi thudmg tip trung vio nhimg nil ro chinh cda Céng Ty/ hay chinh sach gidgm
thidu i ro, khdng phal tht cé mii ro duge d& ¢ip. Hon niva, ¢ho 40 Cong Ty o6 thé od nhing yéu cdu
phip ludt d& cip nhimg rif ro cu thé rz bén ngodi, bdo cio rii ro ra bén ngodi ¢6 thé duge dinh dang nhu
mdt thé loai rigng bigt trong ndi bd. Khung phin loal nil ro néu ra ¢hi tiét cde rdi ro cdu thanh, nlamg
khéng néu chi tidt danh séch cfc 1ic dbng rii ro tidm tang khi sy kign miii ro xdy ra. Sy kién rii ro c6 thé
b anh hirdmg phi tai chink ban diu, hay énh hreng 181 chinh wye tép, Anh hdng phi ti chinh vit chit
¢4 thé din &i anh hudmg i chinh vt chét.

Ddng théi, danh sich rii ro eiing duge phin loai dua trén vige i ro ¢& dnh huémg tai chinh hoje nii ro
khéng ©6 dnh fiong 14 chinh. Anb huémg i ro phi tai chinh bao ghm hiyy hopi danh 1iéng, hiy hoat
méi trurdmg, ha bit trong bang xép hang v nhin thirc cva nha diu tr, va uhitng thir khdc. Anh hudng tai
chinh tryre tiép bao gbm tic dong l&n thu nhip, tic dng v& vin vi 1 18 vn.

Sy kign roi ro (hay sy cd) cling duge nhic dén trong cc bdo céo ndi bo v ddl ngoai ela MAMYV. Sy
kign riti ro khée v6i i ro cdu thanh 13 nd ndi v& mét sir kién oy thé hotie léng hop cde sirkign cd thé xiy
ra. Che sir kign ndy duge xem xér 42 danh pid kha ning tde dong, hay pham vi trong ¢4 @ dang tidm in,
85 12 sy két hop cita nhimg i ro ¢u thanh cing véi chudi nhimg sir kién trong twong lai c6 thé xay ra
cho Cong Ty. Chudi nhiing sy kign rii ro trong twong lai duge ding dé pht trién chifn luge giam thiéu
rii ro.

Khu vi i o dugre xae 1§p km theo ede ngirdmg cdnh béo rbi o va gl han rdi ro (néu ¢a), Gigi han roi

7o ¢y thé cho timg loal i ro s& disge phit widn khi quy md hoat déng cia Céng Ty ciing nhur ca sé dif
lizu ¢ho phép vide do ludmg phoi biy rii ro dinh lugng,
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4. DOLUONG VA DANH GIA RUIRO
Viée do ludmg & danh gia rii ro duge thye hién theo mé hinh sau:

’ Xdc dinh £l ro

| Bénh pid mi 1o

Kidm thir trang théi

B2 Ouq 1o 0dyy,

01 107 08

Kidm dinh lai

36 [ i 1o

|

Tt ¢i cdc rii ro duge holic dinh gid dinh tinh hay do lrémg dinh hzgng (ddi vai nhiing il ro ¢4 tac déng
& thé do lremg dink lugng mt edeh tin cay) vi thng hop & cdp d§ doanh nghigp,

41 BPoluwdng dinh lugng

MAMY cb ging bio dém cée md hinh do ludng dinh lwgng mire di phoi bay rii ro néu duge sir dung
phai manh, d& ding tign dodn va kiém chimg. Tuy nhién, trong vize st dung kér qua ela md hinh do
liémg rii ro (néu ¢d), ¢ip quan I nhan thiy ing mé link khang duge hoin hio va két qui it nhay cdm
v&i cdc gid dinh duge dim vio trong md hinh, dic bigt trong difu kién hom dong cia MAMY vin cin
han ché, lich sir hoat ddng chra dii dai dé xdc djnh méi quan hé r¥ rang gilta cdc yéu th bién dng vi dnh
huding lén doanty nghiép nhim lim co s cho cdc gid dinh trong mo hinh . Théng tin tiz mé linh (néu ¢
4p dung) chi duge sif dung dé thang bdo, nhumg chua bao gitr thay thé, nhimg phén tich cer ban va nhin
xé11ir nhiing nguli quan 1Y b kinh nghigp,

MAMYV ciing tién hinl thye hign kidm thir tral théi, nhur mot k¥ thut chinh cho vige xie dinh rii ro,
dénh gid roi ro, gidm thidu v3 kiém sodt d81 vl nhimg rid ro e 1hé dinh hwgng duge vi dy nhw anh
hudmg etia vige giam doanh thu hoic ting chi phi d&i v6i 1 sé an todn tii chinh. Bai kiém thir trai thdi va
phin tich tinh hudng 13 ¢ong cu chinh dé: xdc dinh mite 4§ tén thiong va nhay cdm coa danh muc diu tr,
dénh gid tinh higu qua o quan trj 1iii ro, théng qua nhimg k& hoach bit nady, théng qua nhitg g dint
trong md hinh do luémg i ro va cach kbdc thong bio nhimg quyc“t dinh trong quin Ly; thém vie 46 13 dé

dénh gid vén va Igd nhugn,
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4.2 Danh gid djnh tinh
Tiéu chi dénh gid tinh trang i ro duwpe thidt ké dé thie dy sy nhic quén trong qud trinh dnh gid rii ro
ciia MAMY va kit qua x&p hang tinh trang i ro. Ddnh gid dinh tinh 1 cang ew ehink dimg d& dénh gia
riii ro ddi véi hoat dong ciia MAMY trong didu kign cic mé hinh djnh Trgng i ra chua 6 ﬁy di co s
48 phit widn va dp dung.

Sau diy I3 nhiimg danh gié chung v& xép hang tinh trang riii ro cia Cong Ty:

Mire d§ Xanh O:
Tinh hinh i 7o ndi b va bén ngodi dn dinh vai cae hoat ddng quin 1w rdi ro hién ¢6 v4 qud trinh kidm
sodt rii ro duge coi 1 cd higu qui v phit hgp.

Mire d§ Vang

Csc didu kién rii ro bén ngodi moi ndi hay dang ting d&n trong thi gian gin ¢y holic xéy ra cdc sy kién
i to ndi b cfia nhtmg hogt déng quin tri tiii ro vivhay qué trinh kidn sodt rii ro ma 4di 1ai phat cin
cing b lgi ding k&, O mire dd nay ¢o thé cin t9i sy can thigp cia Quén Ly Cép Cao dé xem xét cdc
chién wgc gidm thiéu i ro vivhodc dé bit ddu tién hinh giam sit ciing ¢ qua trinh kidm sodt ri ro.

Mire d§ B 11z

Ciie didu kign bén ngodl méi ndl hay oo nguy cor eao gin diy, holic xiy ra cie s kign i ro npi bd o6
khi ning dnh hudng cao. Cic hoat ddng quén tri i ro hign i vivhoe qud trinh kidm sodt nii ro cé thé
khitng higu qua, doi 2éi cé sir ean thigp efia Tidu Ban Quan Trj Riti Re vaf hode ciin dén sur xem =6t ¢ia
Chi Tich, Chi S& Hiru hajc edp tip doin dé tién hinh gidm sit cing o6 qud trinh kidm sodt rii ro.

5. GIAM SAT VA BAO CAO RUIRO

Cac by phin duge yéu ciu xde djnh va dinh gid rii ro phit sinh tir hoat ddng kinh doanh ¢ia he trén co
s&r ign tye, vA bio cdo dnh hink rii ro cho BPQTRR it nhit 1a hing quy, ciing nhu bin bac vé& mirc d§
phai bay rii ro vgi Tiéu Ban Quan Tr{ Rii Re va d& xudt bign phip khds phuc phi hep.

5.1 Bifo Cio Riii Ro Doanh Nghiép

Whimg bdo céo rii ro thudmg ki duge phét trign df cung efp mot el nhin tng hop vé mive 4 &nh g
rhi ro clia MAMYV, chi ra nhitng réi ro ¢6 d% inh hudmg tang din trong mirc dénh gid ma cin sy quan tim
nhigu hen tiz phia quan 1§, vi chitng minh sur win thd ¢ha Cong Ty dbi voi chinh sach rii ro. Bdo cdo
ciing két hop dé cung cf\p mét déu higu rd rang lem clia nhimg nguy co tigm tng vi chi ra mie d diy
40 ctia chién lwge gidm thidu i ro hay ¢l thigt cho nhimg k€ hoach bd sung. Ngodi ra, bio cdo dinh k¥
cdn duge dimg dé cung cfip théng tin chi tiét vé mikc dd rdi ro cho timg ¢4 the vi edeh quin 1§ ciia ho.
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52 Béo cdo vin 38 rii ro

Mife 43 phoi biy i ro dhrge béo cdo bai cde Trudmg B phin dn Ban Didu Hanh tai budi hop Ty Ban
Quin Tri Riti Ro hng thing. Bio cio tdng hgp duge BPQTRR bio cio cho Chi Tich trén cor s hing
quy. Thi tyc bdo cdo phdi phit hgp voi timg loal ndi ra vA mire dd nghigm wong cia dnh hudng da duge
d& ra. Thil tyc bdo edo co thé gy sy chii ¥ tir Téng Gidm Dée hoje Chi Tich Céng Ty hojic ofp quén Iy
tip doan tlry theo mize df eta wWmg vin dé.

6. KIEM SOAT VA GIAM THIEU RUI RO

Kidm sodt rii ro bao gbm cdc chinh sdch, thi tue, hé théng, va quy winh, Cde quy trinh kifm sodt va
giim thidu phai phit hgp va tuong ximg vé&i mie dg va pham vi rai ro ma Cong Ty phai déi myt tai mei
cip bt 4 ghim chi phi cho gquy trinh gim thidu ri ro mit céch higu qua nhit. Céc hogt dgng kidm sodt
vil phimg hi/tdi cliinh dwge thinh 13p v thyre hign nh mot phin khang the thifu wong hoat dong hing
ngdy, hé thong va thi tye, quén 1§ vi quy trinh ra quyét dinh, va phai duge phéi hop gira cde phédng ban.
Tinls higu qué cila kiém sedt mi ra duge ddnl gid dinh ko bal cde trudng b3 phin, Tong Gigm Dc, Chi
Tich v doc 1§ip boi Kiém todn ndi b vavhoic cdn bd cdp quén 1§ tap doan.

Quy2n han mire d§ chap nhin tii ro giao dich dbi nhimg loai rii ro phit hop cho timg B& phan duge thiét
13p va ghi lai. Nhimg quygn han ndy bao gbm, nhung khang gidi han, 13 gia str i ro tin dung, thye hién
diu tr cu thé, thue hign vige bio dam vén thj trudmg, phé duyét sin phdm va quy diu tr, thye hign cdc
théa thugn outsourcing, phé duyét cdc khoan thanh todn, va thyc hi¢n nhimg cam két wén danh nghfa ¢ia
Céng Ty. Che gidi han thim quydn duge thidt 13p theo timg cip d& phan anh theo kinh nghiém, ning lee
v trinh 45 18 chire ciia cfin bé nhan vién cy thé. Vige rhin quydn niy duge quy dinh 1ai ce quydt dinh
phan quyén cho ting ngi dung phan quyén. Ching han ddi véT thim quyén quyét dinh diu 1, tiry thudc
vao ban mire diu tr ma thém quyén quyét dinh s& do tnrdmg phéng ddu tr hofie Gidm dbe didu hanh diu
w quyét dinh, i vai thim quyén thanh todn, thy thudc vio han mirc thanh todn s& do cdc nhém (bao
gém 141 thiéu hai nhén sy chi chét) duge phin quyén quyét djnh

7. XEM XET VA PHE CHUAN

Chinh sdch quin ti ri ro ¢iia MAMY phii dugre xem xét va phé chudn béi Chi Tich it nhit mét 1in mdi

ndm.
CSQOTRR e hitu luc ki tr ngdy Chi Tich ky phé duyer.

Trong qud trinh thue thi CSQTRR niy, Ban Diéu Hinb s tién hanh cdp nhit, hoan thign CSQTRR khi
xét thiy cdn thiét véi sy chiip thudn cia Chi Tich.
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8. TRAO DOI THONG TIN VA THIJC HIEN

Chinh sdch ri ro elia MAMY phéi duge théng bio mét cich hitu qui 14i cc trudmg bd phin theo timg
théi gian. TAt ¢ céc tewdng by phan, hojic nhimg ngudi durge Ty quyén 6 quyén han va trich nhiém dé
dam bio e 5o ha 1dn diy di, kidm sodt ndl bo, v& quy tink co sfn win thi vii chinh sdch ndy.

9. TUAN THU QUY DINH CUA PHAP LUAT CO LIEN QUAN

9.t Ché 4§ bio céie Cho Uy Ban Chimg Khodn Nhi Nuée

Bink k¥ su (06) thang, Cang Ty phii 40 cdo Uy ban Chimg khoin Nha mrde v2 hoat dang quin tj miii
ro ciia Cang Ty vi clia cdc qu¥, danh muc ddu tu do Céng Ty quin I¥, dinh kém bdo cdo tai chink bin
nién va bio cdo tai chinh nim 43 duge sodt xét va kiém toan bdi 16 chirc kiém toin duge chip nhin. Bio
cdo ndy bao ghin tdi thiéu cdc ndi dung chinh sau:

*  Théngtin vé hoat ddng quan tri, didu hinh cta Cdng Ty;

«  Thong tin vé hé thing quan trj rii ro;

s Céic chitiu bdo cda djnh lugng;
Cic tai ligu kém theo.

MEu bio cdo gitl Uy ban Chimg khodn Nha nwdc duge hidng din tai phy lue sb 06 ban hinh kém theo
Quy ché hudng din vige thidt lép va vin hanh hé théng QTRR cha cdng ty quan ¥ qu¥ va cang ty diiu ne
chimgkhodn riéng I¢ tw quan Iy ban hanh kém theo Quyét Pinh 428.

Bag ¢do va ofic (i lidu kém theo duge 15p thanh mt by pée kém theo 13p thang tin di¢n tir giri Uy ban
Chimg khodn Nhi nude.

9.2 Luu Trit Thing Tin

Tt c4 cde tai ligu [ién quan dén cong tic quin trj nli ro, bao ghm cdc chién hrye, chinh sdch quén i i
1o, quy trinh quéan 1y i ro, cdc bio cio, bién ban hop, nghj quyét cia hdi déng quiln tri, hdi df‘mg thanh
vign holic chit sér hing, cde tiéu ban quan 1 rii ro, b phin quén trj edi ro, quyét dinh eta Téng Giam dde

vil clic 13i idu khic vé cling tdc quan trj mii ro phai duge luu teir dfly aid vi cung cép cho Uy ban Chimg

Khaodn Mha nige khi 68 yéu ciu bing vin ban,

Thai gian lvu trirtai ligu vé hoat dong quin tri rii re 14 mudi (10) ndm.
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PHULUC S0 01
DINH NGRIA CAC LOAI RUI RO CU BAN VA CAC NGUYEN TAC QUAN TRI RUI RO,
CHINH SACH QUAN TRI RUI RO CO LIEN QUAN
Nguyén tie chung v cic Ngudng quin trj rii ro dinh tinh Ap dung cha tt ¢ cde logi rili ro:
Mire 4§ Xanh
Tinh hinh rbi ro ndi b6 v bén ngodi én dinh vdi cic hoat ddng quin trj rdi ro hidn b vA qud winh kidm
504t rdi ro duge coi la cd higu qua va phi hgp.
Mire 4§ Vang
Cte didu kign rii ro bén ngodi moi adi hay dang ng din rrong thisi gian gin ddy holic xéy ra ode sy kién
tii ro ndi bd ctia nhimg hoat déng quéan trj nii ro vifhay qué trinh kiém sodt rii ro ma dbi hoi phai cin

eling ¢ lai déng ké, G mize dj ndy c6 thé ¢in 16 sir can thigp ¢ia quan I3 cip cac d8 xem xét cdc chifn
Iuge gidm thiéu mi ro vivhode dé bit diu tién hanh gitm sit ciing cé qud trinh kiém sodt nii ro.

Mirc 4§ Do

Cae dién kign bén ngodi meai ndi hay co nguy eo cao giin day, hode xdy r ede su kisn i ro ndi bf o6
kha nang dnh hudng cao. Cdc hoat dgng quan tri rii ro hién tai vivhode qui trinh kiém soét mi ro cé thé
khéng hizu qud, doi hoi e s can thigp et Tiéu Ban Quin Trd Rii Ro vaf hode ¢in dén sy xem xét cia
Chit Tich, Chii 5& Hif hoje ¢dp t3p dodn dé tién hanh gidm sit cing e qua trinh kidm soat rdi ro.

Déi vl mdt 36 chi tidu il ro ¢o thé xde dinh o rang ede mic dinh lugng twong ddng véi nguimg dinh
tinh, cc mirc dinh lugng ndy duge néu rd dudi day.

A. RUIRO HOAT BONG CUA MAMYV
1. Riliro taichinh:

a.  Hésb an toan 1ai chinh (HSATTC) (Theo TT165): Dam bio hé sé an toin ti chinh luén én mire

180%. Day 14 i ro @i chinh dwge ww tign kiém sodt hang diu.
Wgudng cinh bdo i ro:
Mire 43 D6 - Red: <200%
Mire df Ving - Yellow: 200%-250%

Mire 4§ Xanh « Green: >250%
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HSATTC duge theo 451 dua trén co s dur phdng va thue IH hang thing; dy phéng hang ndm nhim
dam ké hoach v& ngudn vén duge dy bio chinh xdc. T4 thiéu 3 thing tnrde khi HSATTC duge dir
bdo 5§ xudng dudi nguimg 200%, phuong dn ting vén cin duge trinh Cha S¢ i vi ofp tp doan
dé théng qua.

Béo cio HSATTC duge kidm todn dje 13p hing nim.

b. Rii ro thanh khodn cda Cong Ty: LA rii ro Céng Ty khéng <6 dd nguén vén ngén han dé chi tra
¢ac chi phi, cac nghla vy 1&i ¢chinh hodc ¢ae khodn vay (néu ¢&), Rai ro thanh khodn cia Cong Ty
dugc gidm sit béi K& ton tnudmg cda Céng Ty théng qua céc hoat ddng sau diy:

- X4t dinh ¢4c kha nang ti tres hign ¢o, thiomg théo cde cam két ¢ho vay, va khia ndng @i trg frong néi
bi tip dodn/tdng Cong Ty.

- Gidm sit lién tue cdc khodn ng (néu ¢), phin tich kha néng te ng cia Cong Ty.

- Thirding xuyén i sodr va kidm tra cde kha nimg thi chinh/ddag tién 1én rong ¢4 ¢ée didu kign thiong
thirdmg va cac didu kign dic bidt;

- Xdc dinh ¢4c dinh mire gigi han ddi vai mee s thi rudmg hodic san phém, hode da deng héa sin
phim du tu, bio dim han ché thim hyt dong tién, bio dim kh ning huy déng thém vén dé ba dip
sir thidu hut vén kinh doanh nhit thav;

- Thanh khoén ngin han bao gdm céc nhu ciu vé tién hing ngdy véi nhimg didu kién kinh doanh
théng tiwdmg, Khi nghién et thanh khodn dai han cén xem 28t kha ning xdy ra cie didu kign kinh
doanh xdu bit thidmg ma gia 1rj cla tai sin co thé khdng duge thyre hién véi thi £id hién 13i.

Viée quan trj rii ro thanh khodn 13 médt cu thinh cia hoat ddng quan tej rii ro Hé s6 an todn ti
chinh. Yige xir Iy rii ro thanh khodn duge thyc hign qua vige dy phéng chi phi hogt dgng hang nim,
Lifm tra trang thai thanh khodn trong truimg hop thigu hyt doanh thu dé bl dfip chi phi va qua dé, dé
xudt bé sung ngubn vdn tir Chit $¢ M dé dam bao tinh thanh khoén ciia Cong Ty.

Ngudng cdnh béa rii ro:

Mirc 4 Bo - Red: Ngudn tidn mit cda Cong Ty ohi da ¢hi ta cho 3 thang Dong tién tir hoat dgng
kinh doanh (Cash from Qperations) hodc 3 théng 18,

Mire 49 Vang - Yellow: Mgudn 1ién mt eia Céng Ty db ¢hi 1rd 1 3 - 6 thang Déng tién tir hoat ding
kinh doanh (Cash from Operations) holle 6 théng 13 1 hoat ddng kinh doanh.

Mire d Xanh - Green: Ngudn tidn mat clia Céng Ty d0 chi tra trén 6 thing Déng tién ur hogt ding
kinh doanh (Cash from Operations) holic 12 thang 13,

Chng Ty TNHH Quén Ly Qu§ Manulife Vigt Nam 22



M Manulife Asset Management

e Rili ro quin If tai ehinh: MAMV kifm sodt tai chinh clia Cong Ty theo khudn kKhd Chinh sich @i
chinh eiia Manulife Viét Nam. Chinh sach nay bao gém: quy dinh v& hach toin chi phi, chinh sich
Travel & Entertainment cho nhén vién, cdc chinh sdch 13 chinh khdc nhir chinh sdch mua hang
{procurement procedures), quy trinh thanh todn,

Thim quydn thanh tedn giao dich duge xae dinh béi Delegation Letter, quy dinh han mic phé duyét
gid tri thanh todn ciing nhu nhimg nguéi ¢6 thim quydn phé duyét thank toan, M&i thanh todn cin cé 2
chit ky theo quy dinh ciia Delegation Letter 48 c6 hidu Iye, Cée chir ky cia ngudi cé thim quyén phat
duge ding ky v&i Ngén hing thanh todn.

d. K& hoach tai chinh hang nim va khi ning chép nhin riti ro bitn dgng doanh thu, chi phi, 1gt
nhudin: Ké hoget 141 ehinh, nhin sy duge thue hign hing nam dinh ki vao thing 8, dugs thang qua
bai Tap dodn va duge bdo cdo va téng hop vio ké hogeh tai chinh cia Cho 84 Hin Hang thing, Ké
todn tnrimg thye hign vige kidm sodt ol phi, doanh thu so véi ké hoach vae bio ¢do Téng Gidm
Déc.

e.  Hoat dgng Kiém toan: Béo ¢io tai chinh hing nam cia MAMY duoc kiém todn béi mot trong 4
céng ty kiém todn Big 4 do tip dodn chi dinh.

2. Rii ro afi tdc va Riii ro thanh todn:

Rilf ro @t tae (Counterparty risks) 1a vl ro phat sinh khi d8i tie khang modn hode khang ¢6 kha rang
thyre hign cam két hgp déng holic khang ¢4 kha ning tin thi quy dinh dat ra giy dnh lwimg dén hoat
diing hofc uy tin clia Cong Ty.

Riii o thanh tofo 1 raf vo phat sinh khi déi tie khdng mudn hodc kiing co kha néng thye hign chi
cic cam két 12i chinh trong hop ddng, din dén nhimg tn b4t 3i chinh cho Céng Ty.

Chinh sich quin trj rii ro thanh toin

Riii ro ddi tic va riti ro thanh todn duge kidm sodt chd yéu va quan trong nhét qua qui trinh thim dink
A4 the tirdre khi ky ket cde hop dbng kinh té.

Quy trinh kiém sodt ri ro déi tic bao gbm thém dinh, dinh ky dénh gid va so sinh @i 14c.
a. Thue hign thidim dinh di tic v& ring lye t3i chinh, chit lugng nhin swr, eo sir vit chit, quy trink
nghiép vu, quy trinh quan trj rdi ro.

b. D&i vi ddi tae 13 Ngan hing cung cdp dich vu Tién quan dén Quy diu twr, Danh myc ddu tr bao
gdm dicl vu ngin hing gidm sit, ngin hang lwu k¥, dai 1§ chuydn nhegmg, quan ti qud, k& win
qui: Quy trinh thdm dinh thye hign trude thii digm ky két hap ddng dich vy vi duge dinh k¥
dénh gid vé chit lugmg.
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c. DAi voi dbi téc 13 Cong ty chimg khodn thye hién hoat déng médi gidi chimg khodn (Brokerage)
eho ede Quy, ede danh muc khich hing: Quy trinh thim dinh bao gdim ¢a vige thim dinh tin dung,
clin co sur chfip thudn cta B Phin Tin dung Tap doan 13i Chiu A, Binh k¥ hing nam, MAMV
thye hign Gink gia ddi tae tén co s& hgp ddng dich va 63 ky ké,

d. Bdivai dbi tde 13 Dai ly Phin Phii cde sin phim Quy diu tir: Quy trinh thim dink e hign theo
quy trinh vi mdu bién thim dinh theo quy dinh cia Tap doin. Dinh ky hang nam, MAMV thyc
hign dinh gif @6 the trén co s hop dng dich v d3 ky két,

e BEi voi vide ki két Hop ddng quin ¥ danh myc diu no iy rhic, vige thim dinh ning e 13
chinh ciia khach hang 13 trong yéu bén canh cde yéu 18 [i2n quan dén ngudn tién, uy tin cia khich
hang.

Quy trinh dinh gid tin dung ctia céc dbi téc dyc biét & muc ¢, d, e duge thire hign bét ba phin Biu tr
Chimng khoan ¢ dinh kit hop véi Bd phan tin dung tip doan, féng & v b§ phan Tai ¢iinh the ign
gidm sat ri ro thanh todn.

Cig hoat ding diu tr ciia Quy (giao dich ) phiéu, 1rdi phiéu, tidn giri ngan hang) chi duge thye hién
théng qua 1) Danh sach efe Cang ty Chimg khodn 63 dirge chép thugn (Approved Broker List), 2) Danh
séch cdc Ngin hang &3 duge chip thugn (Approved Bank List).

Céc hogt déng phin phdi sin phim Quf chi duge thuc hign qua cic d8i tic da duge chip thudn
{Approved Distributor List).

Do Cong Ty khiéng thye hién hoat déng cho vay tin dung hay cic hoat dgng cdm ¢d, k¥ qu¥ chimg khodn,
rii ro thanh todn chinh cia Céng Ty nim & cdc khodn phi quan 1f quy phéi thu hogic phi ur vén danh mye
diu tir phai thu. Céng Ty tidn hanh gidm st hang thing cdc khodn phai thu trén co s¢ sb thing 3n dong.
Rl 1o thanh todn cac hom ddi voi hoat dong quan 1y danh mye diu tr ty thac. B3 vl Quy diu ur, phi
quin Iy qu¥ duge trich va thu hang thing, chi trd bol ngdn hang giim st cda Quf mét cich tr ddng, do
dé gidm thidu rii ro thanh todn.

Nguimg canh bao rili ro:

Mirc 44 D0 - Red: Céc khoan phii thu qud han trén 6 thing

Mire 4§ Ving - Yellow: Ciic khodn phai thit qud han 1 3-6 thing

Mirc d§ Xanh - Green: Cac khoan phai thy dudi 3 thing

Xit Iy rili ro thanh todn:

Céing Ty phai dém bdo niii ro thanh todn duge pldn tin phi hep. Quy trinh quan by ral ro thanh todn clin
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diam bdo 6 gidi han niti ro ghn lidn v6i mdi déi tic dé cdc rii ro niy khéng de dea tinh hinh ti chinh
lanh manh ciia Céng Ty. Mat s6 phuong phép xir 1 i ro thanh tdn ghm cs:

) Sit dung cée thoa thudn biz 1y, bao gdm bil trir song phirong vi bi trir tip trung (da phuong) d gidm
bét lugng khodn phai thu chju i ro;

b) Yéu ciu ddi tic ki qu/thé chip tai san;

) Gidi han lugng khodn phéi thu va thér gian chi tra cho ddi tic, nhit 14 cde 431 1ie ¢ mie df tin nhidm
thiip;

d} Sir dung quyén két thic giac dich vdi déi tic khi tinh trang rii ro thanh toan eda déi tae xdu di nhidw;
d) Yéu ciu bio [dnh clta bén thir ba choe tudmg hop 1dn thit xdy ra

Trong truémg hop khodn phii thy vugt ngudmg Vang, Cong Ty 13m vige trus tidp vdi i the dé die thic
chi trd, giri cde thing bdo thanh toan qud han vi tifn hinh xem xdr vige hiy hgp ddng hep tic, ngimg

cung ¢dp dich vu trong didw kiin xfu.

Brdng thiri, trong didu kién nhan dinh rii ro thanh toén & mite Do, bdo cdo |&n BS phin tin dung t8p doan
df véu clu ddnh gid lai tin nhigm &1 tdc, 43t canh bao rii ro 481 tie (red flags) trong hé Ihf;ng.

3.  Riiro Cong nghé théng tin:

a.  Quy trinh diu w cong nghd thdng tin, testing, quan ly tai sin cang nghé théng tin, chinh sich an
ninh IT thye hign thee chinh séch cia Chi $& Hin Manulife Viét Mam vi tip doan,

b. Ruiro hg lhéng cdng nghé thang tin (n3i ro TT. Nguyén nhin do hé thng khong temg thich hode
XAy ra s & 16i k¥ thudt gdy nén vige giao dich khdng thye hig¢n duge hofic 1am gidn doan giao dich.
Raii re [T cin duge xéc dinh 481 v6i t4t cd cde méi nguy hifm, tAn thit xuir hign wong hé thdng IT
rihwr 13 mang ndi bd, nang két ndi Internet, cdng két ndi bén ngodi, phﬁn ctmg, phin mém, @ng dung
hogt déing hoje céc nhén t5 do con ngudi tao nén.

c.  Rairo vé an ninh IT cling cdn duge quan tim nhim dim bio tinh bio mar va bao wan i théng; (i)
Rui ro vé an ninh trén dja bin hoat dgng, an ninh h¢ Ihéng, an loan dign, chdy nd va cde rii ro khic
b thi phar sinks (i) Rai co do cde quy trinh thire hign chia phis hp voi céc quy dinh 56 b, chua
phit hgp véi co cdu hoat dang ciia Céng Ty gy ra sy khéng chinh xic trong vide thiét Jip b théng
qun ly rii ro,

d.  Chuong trinh Business Continuity Plan (BCP) — chirong tink dim bdo tinh hoat déng lign tuc cila
doanh nghip thye hign thee quy dinh céa Chi 8¢ Hin va tip dodn nhim dim bao hoat dgng xuyén
sudt clia doanh nghiép trong didu kién ¢6 sw kign xdu xay ra.
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(*) MAMV sir dyng toan 53 dich vy [T cung edp b Manulife Vigt Nam theo théa thuin cung
cép dich vu.

4, Riii ro phap I¥;
2. Lién quan dén cdc didu kién duy tri giéy phép hogt dgng cia Cong Ty: Day 13 i ro duge quan Iy
v mite d i 1én cao nhir.
- Car st vit chit cia Cong Ty dim bio duy tri theo yéu cAu luit dinh
- Tbng sb chimg chi hinh nghé quin 1y qui 1 thidu
- Pidu kign bd nhigm Téng Gidm Bdc vi Ngudi Bidu hinh Quy dal ching

- HE& s an todn tai chinh theo yéu cdu Thang tr 212 aé khéng bi mit giéy phép hoat ding.
Nguong ednh bio rii ro;

Mirc d% D0 - Red: Mt trong cdc didu kign duy i gidy phép khing théa va ydu cdu khic phue i
thi
Mute di Ving - Yellow: Mt trong cdc didu kién duy trl gidy phép cé kha niing khing théa trong

vong 6 thang tai,

Mite d3 Xanh - Green: Cic didu kién duy tri gidy phép ddu thoa va khéng ¢ nguy co suy véu trong
vong 6 thing.

b Riti o do thay ddi clia quy dink phip lugt: Bai hai sir edp nhit lign tue nhimg thay déi eta phip lugt
6 lién quan vio quy trinh hoat déng ciia Cang Ty néi chung, va thang bie ¢én cfic b phan chin dnh
huzdmg mt cach kip thid.

Ngudng cinh bée rii ro:

Mire d B - Red: Thay dii cta phdp lujit md Cong Ty khéng o6 khd ning dép fing trong véng 6
thing sau khi quy dinh co hi¢u lyc

Mire d Vang - Yellow: Thay ddi quy dinh phap ludt cé dnh hudmg 16n dén hoat ddng hi¢n tal cia
Céng Ty, vi dy nhu yéu clu b sung nhan sy thanh 1jp b phin mdi hofic doi hoi sy chuda bi k¥
cang ha thing co s& vat chir, nhin syr dé dép img.

Mirc ¢ Xanl - Green: Thay di quy dinh phép lugt khdng ¢é anh huéng ding ké dén hoat déng cda
Cong Ty hofic hoat déng hién tai 4 ¢& khi niing ddp Gng dirge thay aéi.
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C.

n

<.

Lién quan dén nghia vy Céng bb théng tin clia Céng Ty eling nhr céc Quy dai ching: Pam bio tink
chinh x4c, kip thés eiia hoat dong eéng bd théng tin theo yéu ciu ¢ia Théng Tv 52, Thong Tu 212,
Thang tw 224 va Théng tur 83, Phéi hep chit ch gitta Ngudi CBTT v bé phan Kidm Sodt Ngi B§
Kigm Phip <hé 13 bizn phip qudn trf ri re,

Riil ro phap 1§ rang vize ky két ede hop déng din si: Moi hop dbng phai ¢6 sy kiém tra ciia Tnromg
B# Phin Kiém Sodt N B§ kidm Phip Ché trsde khi tién hanh ky két

Hogt dgng Chéng Rira tién, chéng Khing B6 (AML/ATF): Thyc hién chat ché quy djnh vé
AML/ATF cia Ngfn hing Nhd nude Vigt Nam vi Chinh sich AML/ATF cia 13p dodn théng qua
viéo xdy dymg quy trinh gidm sit, theo dai, bie cdo hogt déng nhin tidn dy thic cia Nha diu
thang qua quan ¥ danh muc dhiu tr hojic qui diu tw.

Cac i vo Hén quan dén ede quy dinh khée ty dmg thai didm, Vi dy, quy trinh quian tr nli re lién
quan dén FATCA,

Rili ro thiin sus
Chiit gy nhéin si2; Nhin sir b3 phin din 1r bit budé phii <6 Ching Chi hanh nghé quan ly quy
hogc cé cam két hodn thanh vige ]:‘iy Chimg chi hinh nghé theo quy djnh ciia Cdng Ty

Biéio tno nhan sw: Nhin sy mdi phii duge dio a0 v& quy dinh clia Cong Ty, Quy tic dao dire nghé
nghigp ctia tip doan, cdc chinh sich lién quan dén AML/ATE, céc chinh sdch an thit lién quan dén
hogt déing diu tw, Hang nfim nhin sy duge ¢ip nhit, dio tao it nhdt T A vé cdc chinh sich néi trén.
Dac dire nghé nghip ciia nhén vign: Dy 1& mit trong nhing yéu t5 quan 1rgng ¢6 dnh hwdmg Kin
dén hoat ddng cia Cong Ty, dic bigt d5i voi bd phin du tr hoje nhin sy nim nhimg thing tin nhay
cam vé hoat ding cla danh myc, quy hoge Cong Ty.

Nguring canh bao rii ro:

Mire d§ D6 - Red: C& Iy do xic thire &b nghi ngd v dao die nghé nghigp ctia nhan vién nghiép vu.
Chinh thite bio efio cho bd phan nhin sy dé dén hinh 2 Ly,

Mire d§ Ving - Yellow: C8 hign tigng dugce bio cdo din dén vige nghi ngér vé dao ditc nghé nghiép
ciia nhin vién nghigp vi. Cin thire hign vige xae minh nghi vin théng qua bd phin nhin sy

Mirc d§ Xanh - Green: Khing cé hién ugng nao duge bao cdo din dén vige nghi ngir dgo dire nghd

nghigp eia bat ky nhin vién nghigp vu nao.

Raii ro vé vige thay ddi nhin sy chit chdt: dam bio cd i thi pian chuyén tifp ¢ thye hién viée bin
giao eoag vice.

Quan Ly tde di luin chuyén nhin sy dé dim bio tinh én dinh trong hoat dfng cia Cong Ty.
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f.  Cong Ty thyc hién vide mua Bao hidm nghé nghigp che Thng Gidm Dbe va Ngudi Didu hinh Qui
hang nam.

(*} MAMY sir dung dich vu Nhan Sy (HR) cung edp béi Manulife Vigt Nam theo théa thugn cung
cép dich vu, két hop véi b phin nhan sir Ving.

6, Riirouytin:

Céc hoat dgng v& quan hé cang chiing, media relations duge thye hién theo quy dinh tip doan. Chi
nlén su di qua Pao tao vé& Media training vi duoe sir Ch{:lp thudn ¢ia Ban Bidu Hanh 13 ngudi dai
dién Céng Ty trd |&i phong vén ddi ngoai.

Cég bai phéng vin (editorial) ding bio chi phai co sur chip thugn cia b5 phin Kidm soat ndi bo kidm
Phdp Ché. Céc nguyén tic vé tr3 13i phong vin ciing nhir edc han ché cia nhén sy duge by quyén
trong vim d& phit ngdn duge tire hign theo rdng diin eila 18 doan.

Céc hoat ddng quang cdo s dung thuong higu ¢ia Tip dodn bao gdm Manulife, Manulife Asset
Management phai cé sy chép thudn cia bd phin Branding & Communications eda Ving va bd phan
phap ché. Céc nguyén tie v sit dung thuemg higu vi 16 ¢ tip dodn phai tuyét 461 twdn thit quy dinh
chung cia Tép dodn.

Rui ro uy tin ciia Cang Ty cling dugc gidm thiéu khi cée rii ro v& phip Iy, vi ddi tic, nhin sy duge
Kiém sodt chat chE,

Ngudng cinh bdo rai ro:

Mirc d Do - Red: Khi ning dnh huémg trye idp va 16n dén uy tin Céng Ty I3 tire théi (immediate
risk) va ciin co bién phip giam thifu dnh hwang, khie phuc hiu qua, Clin ¢6 sy can thigp & cfp Ch
S& Hiu hogc tip doan dé han ché anh hudmg uy tin lan réng.

Mirc 4 Vang - Yeliow: Co hign tugng, su vige cu thé e thé din dén nguy co dnh hudmg Idn uy tin
Céng Ty. Cln bdo céo 1en Téng Giim Ddc dé e huéng xir 1, gidm thidu énh hudmg.

Mirc d Xanh - Green: Khidng ¢b hign urgmg, sir vide nao din dén nguy ¢ anh huéng uy tin Céng Ty.
7. Rilirosin Eh:im:
Riii o s4n phdm 13 il to trong qué trinh phat tridn mat san phim mdi, qua teinh trién khal sin phim

va nhitng thay 881 trang mdi truémg kinh doanh, hofic didu kign phap 1y diin t6i vigc san phfirn cin
duge didu chinh dé phit hep vdi yéu chu.
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Ritt ro 5an phim bao gdim cae khia canh sau;

- Rii ro v& cAu triic san phim: Tink phit hop ciia san phim khi trin khai véi nhu cAu khich hing, niif
ro tiém 4n dbi véi khach hing, eae dje didm cia sin phim bao gbm céc chifn lige tidp thi, khuyén
mai & phit hep vai quy dinh phip ludt.

- Rii ro v& nhan bit khich hang: Qud trinh thu thip théng tin (KYC — Xnow Your Client), dinh gid
Mie chiu dimng i o ¢Oa khach hdng (Risk profiling), tinh phi hgp clia sdn ph;im ddi véi khach
hing, cdc khuyén nghi vé rii ro du tur,

- Rl ro v& kénh phin phéi sin phim: Ngoai cic quy trinh thim dinh dai I phin phéi, vids ép dung
mot quy trinh phin phéi nhit quin gifm cdc dai 1§ phan phdi theo titu chudn eia Manulife 13 quan
trong nhém lan ché cée ri to o6 lién quan. Vide gidm sét hoat dGng ea Pai ly phan phéi thwdmg
xuyén, 1 chre cdc budi dio 130 v& quy trich phén phéi, quy trinh KYC, risk profiling 13 khiu quan
trong trong vige han ché rii ro v kénl plin phéi sin phim.

Nguwirag ¢inh bao rii ro;

Miie dd D3 - Red:  Cée quy trinh phin phdi sin phdm, XYC, Risk profiling bi vi pham va ciin ¢é bign
phip khic phyc tire thii d& gidm thiéu hiv qui

Mife dé Ving - Yellow: Cd cde sur kign, vin 42 duge bdo edo rong qud trinh trién khai sin phﬁm dan dén
yéu cu didu chinh cdu trilc sin phﬂm, céc quy trinh phin phéi hode KYC, risk profiling; hofe ¢6 sur kigén
dfin dén nghi ngdr v viée tuin thii ede quy trinh néu reén va edn cd s didu tra, xem xét dé cung b vige

tudn thi.

Mire d§ Xanh - Green: Khéng ¢6 cic hién tugng, sw kign lam nghi ngd tinh phit hop eila cée san phim,
tinh tufin thit eha ede quy teink KYC, risk profiling, quy trinh phan phéi sin phim.

B. RUI RO HOAT PONG QUAN LY DANH MUC PAU TU/QUAN LY QUY CUA KHACH
HANG:
1. Riiro thi trrimg

Riii ro thi truémg clia edc loal tl sén diu nr bao plm:
- Tohi phié
- Tién gt rii ro I8 sudt, 76i ro tin dung

thi ro 141 sudt, i ro tin dung, rii ro thanh khoan

- Cé phiu: ri ro gid thi trudmg, nii ro thenh khodn

- Ngoai t§: rai ro ngoai 1§
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Nguyén tic va Chinb sch qudn 1y rai ro thj trdmg:

Ruii ro thj truing duge quan 1y rigng bigt theo timg danh myc ddu tr, qu¥ diu . Nén tang co bin cia
vige quan Iy i ro thi trudmg dya trén Chinh sich diu 1w (imire 6 chép nhan ri ro, gl nhudn ki vong,
thoi han diu tr, mye tiéu diu ) phé duyét boi khich hang holic Chinh sach dAu tr, giéi han diu w di ra
trong Bidu 12 qu diu .

Riii ro thj trurdmg thay déi theo timg loai 141 san va do d5, vige quin Iy rii ro thi trromg durge thyue hign
trong hoat dong diu tr hing nedy eita Nawdd didu hink Que, duge bao cdo hing thing tang qua budi
Hop Hgi Dbng Diu Tu.

B3l v nhitg daat mye du iz ed chi sd chudn (Benchmark) xde dinh, ril co fi iy eia danh mue
con duge do dya trén mirc 49 khéc bidt (deviation) gifra cdu triic danh muyc va cdu uiic chi sé chudn,

D& vér trdi phigu:

- R ro 131 suit danh muc duge do bing Duration thé hign mtre d bifn ding gid wai phidu khi ¢é sy thay

dbi 1ai sudt.

- Rilli o tin dung: M&i logi tréi phiéu dirge xdc dinh mire 1in nhigm ndi b§ {internal credit ratings) dua
twén quy chudn ciia Manulife két hgp voi mie tn nhigm edng bd bei cde th chire dinh mirg tin nhigm
quéc 1é (external credit ratings). R0i ro 1in dung duge do bing (i |2 phoi bdy (exposure} cia danh mue
vao tirg mirc 1in nhiém, so véi quy djnh d2 ra trong Chinh sich dAu twr ciia danh myc do.

- Rii 7o thanh khedn: M8i loai trdi phifu, chd yéu phy thude vao ki han vi loai hink tréi phidu (i phiéu
chinh phi hay tréi phigu chinh quyén dia phuong, trdi phiéu doanh nghiép) s& ¢ tinh thanh khodn khic
nhauv, Tay thuge vao Chinh sach diiu tur eia timg danh myeg, i ro thanh khean duge tinh dya trén i 1§
phai bay ciia danh mue véo timg mire thanh khain (cao, thép, trung binh).

Bai vai tidn g ngdn héng:

- Rii ro tin dyng: M3i ngan hing duge xdc dinh méce tin nhiém ndi b3 (intemal credit ratings) dua teén
quy chudn cia Manulif két bop vl mize tin nhism cang bd b ede 16 ehive dink mie tin nhigm qude &
(external credit ratings). RUi ro tin dung duge do Iﬁng 1i 12 phoi by (exposure) cia danh myc véo timg
ngdn hing v&i mirc tin nhi¢m xd¢ dinh, so v&i quy dinh d& ra trong Chinh sdch du tr ca danh muc dé.
Béng thir, Chinh sdch du tr cda mit danh mye ciing ¢4 th di ra danh sdch Nagfn hing duge phép dat
titn giri (Approved Bank List) v ddng thiri d& ra thng mirc phoi biy theo gid tri vao timg Ngin hing
fhofic timg mae tin nhigm.

DA vail e phidur

Céng Ty TNHH Quan Ly Qof Manulife Vigt Nam 30



M Manulife Asset Management

- Riil ro vé gid: R ro vé gif ¢ia ¢b phifu duge do biing chi sb Beta, do bién dong cia gid ¢d phiu so
véi bién démg chung cla thi truémg, thudmg 14 mét chi 56 Index chinh. Twong tw, i ro v& gla ciia mét
danh myc duge do bing chi s& Beta cila danh mye. Rui ro vé gid dirge quan 1§ mjt cdch dinh tinh trir khi
Clyinh sfich dAu tur ciia khich hing 6 quy djnh 13 v& chi s8 Beta. Khi ning chiu dung 1i? ro v& gid ¢ia
timg danh myc co sir phy thuge 16n vio thai ban dau tir (inivestment horizon).

- D4i vdi nhing danh mue diu nr ed phidu b chi sé chudn (Benchmark) xéc dinh, rii ro thj truémg cia
danh muc cdm duge do dwa trén mirc 4 khac bigt (deviation) gitra cdu triic danh muc va cdu tric chi sé
chudn, Mire ¢ tao ta I¢i nhudn cao hon chi sé chudn {chi 53 Alpha) duge do lwdmg dya trén deviation dé
xdc dinh tinh hidu qua cia danh muc.

- Risi ro thanh khoan: Rii ro thanh khodn cia c6 phiéu phy thugc vio nhidu yéu 16 bao g(")m: gia ui vin
héa ol cb phidu, free float {56 lugng cd phidu tr do giao dich). Vide quan I nii ro thanh khoan phy
thude vio Chinh séch ddu tw ciia danh muc vi dy nhur thdi han du tr (investment horizon) 13 ngfm hay
dii, quy dich v& tinh thanh khoan cita danh muc.

- V& gia dinh thi rudmg bit én, Cong Ty ¢é thé dp dung mé hinh kim thit trang thai déi v6i céc danh
mye ¢y thé nhim xde lip (i ro thi inrmg tiém ting trong cdc tinh hudng bit ngd, bit thudng cda th

trrdmg hoje cia ed nén kinh 1€ rong v ngodi nude dbi véi gid t danh mye.
Xir Iy riti vo thi trodng

Céng tic kidin sodt vi x& 1§ i zo thi trdmg 13 hoat dong phvirc ap. Chién luge gidm thiéu o ro thj
trudmg duge thire hign trén co sé timg danh mye, phil hop voi myc tign diu e cila khdch hang.

Mt st phurong phap e6 thi duge sit dung gidm thidu mii ro thi wudmg ghm es:
2. Cong cy sir dyng cho phong ngtra, quan ly ri ro thj trudng:

- Da dang héa danh mye ddu tr: Trong didu kign thi tneimg cho phép, trong khudn khé cia Chinh sich
diu tur, Ngurdi didu hinh Qui phai ¢am bao vige thyc hign da dang héa danh myc die tr mét céch hop 1y
nhm gidm thidu vige tip trung i ro (over-concentration) &nh hudmg b i ro thi msimg,

- Bién phdp phong ngira rii ro tam théi: Puge thye hign theo timg loai 13i sin, dya teén dy dodn thi
mirémg cda Npudi diéu hinh Quy. Vi du: Tedi phiéu, wong du dodn 13§ sufit ting, gidm Duration; C
phiéu, trang dy dodn thi tnrémg gidm, gidm hé s6 Beta danh myc hofie ting ti 12 tidn mit trong khudn kh
quy dinh eia Chinh séch diu v,

- Vige sir dyng cfic cdng cu chimg khodn phai sinh chi duge st dung néu Chin's sich du tr cho phép va
phéi tuin thii nguyén the sir dung edng ey phai sinh ciia tip dofin MFC. Cong cu phai sinh chi duge phyc

vy <ho muye dich phéng ngira rii ro,
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b.

Tuén thii cic quy dinh phip tuit va chinh sich quy trinh quén Iy o ro ctia Céng Ty va cée quy dinh v&

i ro cia Chinh séch diu tw et méi danh mue,

2.

Riii ro tufn thi:

RO ro 1dn thit 14 ebi ro cie hoge ding déu or duge thye hign 1ral hojde virgt Khudn khé 43t ra trong chinh
shich dAu tw cia khdch hang.
Quan trj rii re wén thd duge thye hidn qua cae khau nlw sawm

3.

Maudi didu hinh Quy phai hidu 15 chinh séch ddu tu, han ché diu tir cla timg danh muye. Khi thire
hign cie quyét dinh diu tu, cdn ddm bdo cdc guyét djnh diu tu khong din dén vi pham gidi han diu
1w eha danh mue (Vi pham chil ddng — active breaches). Trong turdng hop ¢dc vi pham gidgi han
diu tur do cdc bién dong th truémg (Vi pham thy ddng — passive breaches), Ngudi diu hanh Qu§
phii tién hanh khic phuc vi pham theo quy dinh eita Chinh séch diu tw hodc quy dinh phip luat.
Heat ding gidm sdt tuiin thi trwde giao dich (Pre-trade Compliance): B phin Gidm sét tufin tha
(investment compliance) xdy dung danh sich cie gidi han dfiu t trén hé théng Bloomberg vdi phan
Joai gidi han Hard Limite (gi6I han cimg - khing (hé chéip thuin giao dich) hofic Soft limit (Gidi
han mém — ¢4 thé chip nhan giao dich ki b phan gidm st wln thi xem xét hodn cénk thye ).
Khi Ngui didu hink Qu¥ dit lénh giac dich qua hg thdng Bloomberg, [énh trudc tidn s& chay dén
Bj phin Compliance, néu khng vi pham gigi han diu ur, Iénh s3 chay dén b phan giae dich
{Dealer) dé thye hign giac dich

Hogt déng gidm sdt wan thu sau giao djch (Post-trade Compliance): B phin Compliance thure hign
vige kifm gia gidm sit hogt dong diu tr ede danh myc dinh k¥ hang tuin holie hing thing thy vie
quy dinh cho tirng dafih myc.

Dbi vdi cdc tnkmg hep Active breaches, cn 1ip bién ban bée cdo dén Tc‘)ng Giam Déde vafhole co
quan quin 1§ (ndu ludt yeu cAu) chng véi cde giai tinly, bign phap xit Iy, ede tiiat hai pay ra, khung
thiri gian xir 1y sai pham. Kinh nghiém tir céc trudmg hep Active Breaches cin duge dic kit va b
sung vAo quy trinh quén tr] rili ro tuan thil d& hodn thign hon.

Rili ro ginoe dich ddw t:

Riii ro giao dich diu w [Trade exeeution risks) 13 o0i ro quyét dinh diu nr eoa Naudi didu hinh Quy
khéng duge ba phin giao dich (Dealer) thwe hign chinh xdc hoic khéng & mize gid t6i wu.

Quyét dinly diu e duge thir hign bdi N Piéu hanh Quy vi thue hign grae dich thye hign dgc 1ap boi
Dealer.

Chinh séch quan trj rdi ro giac dich d&u tr baa gbm nhidu chinh séch con:

- Chinh sach Thye hign giao dich 16 wu nhdt (Best execution policy)

- Chinh sich Phén bd giao dich (Trade allocation policy)
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- Chinh sach v& Xung dgt loi ich trong hoat dong dhu (Conflict of Interests policy)

- Quy trinh giza djch diu tu, hd so luu trir.

4. Rili ro quv trinh guin tri danh muc (Investment Operations):

R ro v& quan 1Y dir liéu danh muc dAu tur 18 i ro lién quan dén Logt déng ciia B4 phin Quin trf Quy
{Investment Operaticn) bao ghm vige dam bao mei hogt ddng diu t cia Qu¥, danh mye &iu ur durge ghi
nhin hyp ¥, tii sin duge ghi nhén chinh xdc, hoat djng dinh gia danh mue hep 1y, gidm sat hogt dong
ciia e dich vu luu ky t3i san (custodian), qudn irj quff {fund admin), ké todn quy (fand accounting) vA

dai Ty chuydn nhugng (ransfer agent),

Cée quy trinh quén 1r] riti o duge thé hién qua cic ti lidu Investment Operations:
- Quy trinh Quén trj Qu¥ (Investment Operation manuals)

- Chinh sdch k& rodn Qui/danh muye diu ur (Acecunting mamals)

- Chinh sach dinh gia (Pricing Manuals)
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PHY LYC 80 02
(Ban hanh kém theo Quy ché hudmg din thiét lip, van hanh hé théng quén trj rii ro cho Cang Ty quan Iy
quF vi Céng Ty ddu tr chimg khodn riéng |2 tw quin 1)
CONG TY TNHH Quin If Quy Tp HCM, ngiy 23 thang 03 nim 2014
Mannulife Vi§t Nam

TUYEN BO KHAU VI RUI RO

Céng Ty TNBH Quan Ly Qu§ Manulife Vier Nam auyén bd khdu vi rii ro ¢ho ndm tai chinl 2014 nhy
sau:

[Mire chiip nhin rii ro

N§i dung vé riii ro Thip [Trung binh ICao
STT ! e b b5
1 RAi ra tai chinh ndi chung X

Trong d6 Ral ro vé su khéng &n djnh oy P

nhip/doanh thw/lgi nhuan

2 Rui ro v& kh& néing duy tri Hé sé an todn i X
fehinivan toan vén

B [Reirouytin X
K R ro dbi tdc v riii ro thanh todn X
5 Rui ro phép 1y X

65 Rui ro nhén sy

7 Rui ro Céng nghé thong tin

I8 Rui ro sén phim X
Rui ro thj tnedmg * - phy thudc vao timg danh|nfa nfa nfa nfa nfa
muc diu tr

10 [Rii ro tuén tha

11 [Rai o giao dich ddu tr X

12 [R0i ro v& quin Ui quf (investment operations) X
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PHU LUC 50 03

BANG GIGI HAN RUI RO - NGUGNG CANH BAO RUI RO

Béng giti han rii ro quy dinh giéi ban 1iii ro v nguing nil ro cdnh bdo ¢&i vl 1ime 1 ro. Do quy md

hogt dfng cila Céng Ty edn han hep, vige lugng héa oi han i ro chua kha thi v3i didu kign hign tai.

Céc nguéng <anh bio rii ro dinl: lugng duge st dung d2 bdo edo va it Iy i ro.

P53 voi cde i ro cd thé phin nio dinh Iugng ngudng rii ro cinh bao vf du nhir HE sé an toin tai chink,

i ro thanh khodn, ¢hi tidt duge ndu ra tai Phu Luc 1.

Loai rii ro

B#& phinfea nhin chiu rii ro

Ngiring rii ro cdnh bioe

[Riti ro hoat dfng néj

chung, riii ro phip Iy,

[Todn céng ty hoc danh muyc clia quy,
khéch hang 0y thic

Mire 43 Vang

rii ro tudin thi

B¢ phin nghigp vu: B phén B§ Phin|
Kidm Soat N§i B) kiém Phap Ciem

Vi tri ¢0ng vige : Trudng b phén

Todn céng ty

Miic d Ving

[23 phin nghigp vu: Tai chinh

Rili ro tii chinh bag)
g{’)m rii ro thaoh
khodn

Vi tei edng vige: K& todn trudng

Rii ro dbi ties Rii vol

{Todn cong ty

Mire dg Ving

thanh toin

B& phén nghigép vy: Tai Chinh

Vi tri cong vigc:Ké todn trudmg

[Rii ro nhin sy

Todn cong ty

Mire d§ Ving

B phin nghi§p wu: Nhin Sy cigl
Manulife Vit Nam két hop véi Tong
Gizm Déc MAMY

Vi tri cong vigc: treomg b§ phin HR,|
[Téng gidm dée MAMV
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lRﬁi re Cdng ngh@iTodn cdng ty Mirc d¢ Vang

thing tin B phin nghiép vy Bo phin IT cial

Manulife Viét Nam

1tri cong viée: Tnzémg b phén

Rili ro sin phim Céng 1y Mirc 43 Vang

B3 phin nghitp vu: BS phin nr vin
Hanh muyc diu tr (Portfolic Advisory)

Vi tef edng vige: Trutmg bd phin

[Riii ro thi trwdmg ciaDanh muc cia quy, Danh mye diu ty Mie 43 Ving
daoh mee Quf, danhpia khach hang ay thac

Imuc dy thic 6 phan nghigp vu: BS phén diu tr

i tri cong vige: Newdi didu hinh Quy,
(Gidm Boc diu i C5 phidu, Gidm Déc
Piu tir Chimg khodn Cb dinh

{Rai ro giao dich déiu tuDanh mue ela quy, danh mue diiu tu Mire 4§ Vang
kia khdch hang dy thic

B phén nghiép vu: Giao dich (Dealer)

j tri cdng vige: Trurémg phing giao
Hich

[Réi ro hoat ding quinDanh muc cha qu, danh mue du rr Mic 4 Vang
[tri Quy Lia khéch hang dy thas

Bo vhin nghiép vur Quin ui Quj
Investment Operations)

V1 1ef efng vige: Truomg b phin

Chi Tjch Cﬁng Ty~

Ba T‘r]nh Bich Ngge
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